(PROPERTY & FACILITY MANAGER GUIDE>

The Preventive Plumbing
Maintenance Program for Dubai

A calendar-based program built on real Dubai Municipality
frequencies, vendor management, and documentation systems that
hold up under a compliance check or a dispute.
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Why Preventive Maintenance Costs Less at Scale

A scheduled water heater flush is a planned, budgeted visit. A failed water heater is an emergency callout, a
displaced tenant, and often water damage to the unit below. Dubai adds two accelerants that widen this gap:
hard water speeding up scale and component wear, and near-constant demand with no genuine off-season.

The Maintenance Calendar

System Frequency Why
Water tank (rooftop / Every 6 months Dubai Municipality guidance on drinking water tanks
underground)
Septic tank, residential 12-18 months (6-12 if high Standard vs. larger/higher-occupancy load

usage)
Septic tank, commercial At least annually Dubai Municipality private sewage requirements
Grease trap (commercial Every 1-3 months Prevents overflow and blockages
kitchens)
Water heater tank flush Annually Hard-water sediment hardens into scale faster here
Water heater anode rod check Every 2 years Degrades faster than manufacturer timelines locally
AC condensate drain lines Quarterly, more in peak summer  Overflow causes ceiling leaks
Exposed pipework & isolation Annually Confirms valves turn before an emergency, not
valves during one

Documentation, every time: every visit should generate a written record, date, technician, findings, parts
replaced. This turns a maintenance program into a defensible compliance and insurance history.

A Sample Quarterly Breakdown

Q3 Q4

Water heater annual flush, Water tank cleaning (second

Q1 Q2

Anode rod checks (stagger Water tank cleaning (first

condensate re-check mid- cycle), septic service where
summer due, documentation review

across portfolio), isolation cycle), AC condensate
valve function checks clearing ahead of summer

Stagger tasks across a portfolio rather than scheduling every property the same week, this spreads workload and gives leverage to
negotiate better vendor rates.



QUICK FIX DUBAI | MAINTENANCE PROGRAM

Building a Vendor Relationship That Works

* A fixed response time for emergency calls, in writing, not "as soon as possible"

* A consistent technician or small team familiar with your properties' pipe materials and history
» Written service records provided after every visit, not just on request

* Priority scheduling ahead of one-off callers for anything outside the routine calendar

« Clear scope: what's included in the contract price versus what triggers a separate quote

Documentation Systems

Two reasons this matters beyond good practice. Compliance: Dubai Municipality requires documented waste
disposal for septic and sewage systems, with TAAS documentation for every tanker load. Disputes: under
Article 16 of Law No. 26 of 2007, a landlord's maintenance responsibility is well established, and a complete
service history is a materially stronger position if a repair timeline is ever contested at the Rental Disputes
Centre.

Dubai-Specific Seasonal Considerations

Peak summer is when AC systems run hardest and condensate lines see the most load, the highest-risk period
for condensate-driven ceiling leaks specifically. Time water heater checks before summer, not during it, a mid-
summer failure is a worse tenant experience and harder to schedule quickly than the same issue caught in a
spring inspection.

Compliance Checklist

» Water tank cleaning and sterilisation logged at least every 6 months, to Dubai Municipality standards
* Septic/sewage system serviced by a licensed operator with TAAS documentation retained for every load
* Grease trap cleaning scheduled and logged for any commercial kitchen on the portfolio

+ Written service records organised by property and accessible for compliance checks or disputes

Want this program running on your portfolio?

Quick Fix Dubai builds and runs scheduled maintenance programs across Dubai communities. +971 55 209 9785 -
admin@quickfixdubai.org

This guide reflects Dubai Municipality guidance and common market practice as of publication, and is provided for general
informational purposes. Specific properties may warrant adjusted frequencies based on age, usage, and condition.
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